6" Annual International Airport Operations and
Jet Fuel Conference & Exhibition
An Industry in Transition

Sunday, March 7, 2004

0830 - 1330 6th Annual International Jet Fuel Golf Tournament
Presidential Country Club, Miami
This Tom Fazio design 6,200 yard, par 71 course islocated on the highest ridge
in this part of Florida. It overlooks a woodland of oak and gumbo limbo trees
reminiscent of an Eden from another time and place. Fazio callsit "one of the
best golf course sitesin South Florida."

1900 - 2100 Opening Night Reception
Bayfront, Intercontinental Hotel Miami

Hosted by Tesoro Refining & Marketing Company
Cocktail reception overlooking beautiful Biscayne Bay

DAY ONE

Monday, March 8, 2004

0800 - 0900 Exhibit Hall Breakfast Opening
Atrium, Second L evel
Hosted by Phoenix Fuels Corporation

0900 - 0930 Opening Remarks
Grand Ballroom, Second L evel
John H. Armbrust, President, Armbrust Aviation Group

0930 - 1000 Keynote Address
John L. Mica, Chairman, U.S. House Subcommittee on Aviation (Invited)

1000 - 1030 Ramp Operations Safety Roundtable
John Goglia, Member, National Transportation Safety Board (NTSB), Moderator
Hans Miller, Deputy Assistant Administrator, Transportation Security Administration (TSA)
Rick Domingo, Flight Sandards, Federal Aviation Administration (FAA)
Stacy Gerard, Associate Administrator, Office of Pipeline Safety (OPS)

The special session Monday and Tuesday will examine the status of airport
ramp activities where safe and secure operations have come into question. The
fact finding session will gather industry input for the adoption of guidelines to
improve ramp oper ations efficiency and safety. The session will examine current
practices and seek comments from interested participants regarding
improvements to the system and the adoption of industry wide guidelines.

1030 - 1100 Ground Accident Prevention
Robert VVandel, Executive Vice President, Flight Safety Foundation

1100 - 1130 Coffee Break
Hosted by World Fuel Services Corporation

1130 - 1200 DFW Runway Incursion Prevention Plan & Perimeter Taxiway Concept
James M. Crites, Executive Vice President, Dallas/Ft. Worth International Airport

1200 - 1230 Regional Jets Overview and Market Trends
Gordon Preston, &. Analyst Airline Marketing, Embraer Aircraft Marketing Corporation



1230 - 1400

1400 - 1500

1500 - 1530

1530 - 1600

1600 - 1700

1700 - 1730

1730 - 1800

DAY TWO

Tuesday, March 9, 2004

0800 - 0900

0900 - 0930

0930 - 1000

1000 - 1030

1030 - 1130

1130 - 1200

1200 - 1230

1230 - 1400

1400 - 1430

Lunch
Grand Ballroom, Second Level
Hosted by SolArc

Airport Ramp Operations Roundtable

Eric Boling, Senior Representative Fuel Tech Services, United Airlines
Michael Curto, Jet Center Inc

Thomas B. Duffy, President, Safegate Airport Systems

Tom Harris, President, Sardust Transportation

Jeff Meier, Fuels Program Manager, Pond & Company

Airlines Outsoucing Fueling Departments
Robert Sturtz, Managing Director Strategic Sourcing, United Airlines
Randy O’ Connor, Executive Director, Morgan Stanley Commodities

Coffee Break
Hosted by World Fuel Services Corporation

Panel Discussion - Price Reporting M ethodologies
Daniel Massey, Argus Media

Ben Brockwell, OPIS JetFax

John Kingston, Platt’s

Bill Brocato, ICISLOR

Crisis Communication
David Fuscus, President, Xenophon Strategies, Inc.

Exhibit Hall Session

Exhibit Hall Opens

Welcome Address Airport Economic Update
Angela Gittens, Director, Miami Dade County Aviation Department

Airline Industry Recovery - Fact or Fiction?
Michael Boyd, President, The Boyd Group/ASRC

Industry Bond Ratings - Isa Recovery in Sight?
Dan Champeau, Managing Director, Fitch Ratings

Coffee Break
Hosted by WorldFuel Services Corporation

Ramp Security -Unintended Consequences
David Forbes, President, BoydForbes

Airport Security Solutions
Mr. Pieter Boone, Vice President Airport Security, Schiphol USA

Lunch

Status Report: Airport Environmental |ssues - How Bad, Who's Paying?
Sarah Walls, Cantey & Hanger, L.L.P.



1430 - 1500

1500 - 1530

1530 - 1600

1600 - 1630

1630 - 1700

1700 - 1730

1730 - 1800

DAY THREE

Aviation Fueling Environmental Compliance
Mike Grover, Environmental Manager, American Airlines
Grant Smith, Director Environmental Programs, Burns & McDonnell

Airport Fire Rescue
Jack Kreckie, Assistant Chief, Massport Fire Rescue

Coffee Break
Hosted by WorldFuel Services Corporation

Airports as Fuel Operators
Brian Hodson, Airport Services Manager, Quad City International

Ramp Operator Prespective
Graham Evans, Manager Opeartions & Business Development, AirBP

Into-Plane Equipment Testing: Current Practice, Risksand Trends
Jon Currier, President, Argus Consulting

Exhibit Hall Session

Wednesday, March 10, 2004

0800 - 0900

0900 - 0930

0930 - 1000

1000 - 1030

1030 - 1100

1100 - 1130

1130 - 1200

1200 - 1215

Exhibit Hall Opens

China’s Aviation Industry Growth
Mr. Gong Feng, Vice President, China Aviation Oil Holding Company

Managing Price Volatility Through Your Fuel Supplier
Jerry A. Afdahl, US Lead Risk Marketing, Shell Trading (US) Company

Price Risk Managemnet Options
Matthew Dennis, Aviation Manager USA, ATOFINA Petrochemicals, Inc

Coffee Break

Assessing Credit Costsin Airline Derivative Transactions
Raj Mahajan, President, Kiodex Inc.

Jet Fuel Marketing Strategies for Turbulent Times
John Chapman, Chapman Aviation Consulting

Closing Remarks
John Armbrust, President, Armbrust Aviation Group

Additional Speakersand Topicswill be Announced



coNfereNce regiftrdtioN form

[ Yes, please confirm my registration for AAG's 2004
6th Annual Jet Fuel/Airport Operations Conference & Exhibition

Name Title

Company

Address

City State

Country Postal Code

Telephone Fax

Email

March 7 - March 10, 2004 ¢ Inter-Continental Hotel, Miami, Florida

Receive a
Conference Cost Calculator $200 Discount
1st Day 2nd Day 3rd Day Sign-up for Additional
Airlines Airports Jet Fuel Marketers All 3 Days Room Nights
3/8/03 3/9/03 3/10/03 3/8-10/03
Conference Fee $475.00 $475.00 $475.00 $1,225.00 X
Room Fee $179.00 +13% $179.00 +13% $179.00 +13% $ 606.81 $179.00 +13%
Total $677.27 $677.27 $677.27 $1,831.81
What day(s) will you attend the conference One Day $677.27
Arrival Date Two Days $1,354.54
Departure Date All Three Days $1,831.81
Golf Tournament 3/7/04 ($25.00 entry fee) [ YES O NO  Golf Handicap $25.00
Total Cost
- ]
Payment Options: Please charge my [ g==! O | VsA 0 &
Name on Card Signature
Credit Card Number Expiration Date

O Check enclosed payable to the the Armbrust Aviation Group

O I will wire funds to: Fidelity Federal Bank & Trust, ABA #267087358, to the account of the Armbrust Aviation Group, Inc.,
account #1528869

fdx completed from to 561.650.0001

For more information contact Barb Moreno 561.659.6818 x104 or bmoreno@armbrustaviation.com
Mail checks to Armbrust Aviation Group, 319 Clematis Street, Suite 211, West Palm Beach, Florida 33401 U.S.A.
Web Address: www.armbrustaviation.com



